
Technology Expertise

“The strategic collaboration 
we have experienced with J2 
has been invaluable to our 
organization. They have been 
instrumental in helping 
create architectural 
solutions to expand our 
interoperability platform.”

— Ron Lyse 
Manager, HIE & Integrated 
Systems Architecture 
MemorialCare Health System

— Linda Journet 
Manager, Integrated Systems 
Optimization  
MemorialCare Health System

Whether you’re just embarking on a move to Epic or you’ve been live for years, your 

organization’s success will depend on more than setting up and configuring the 

software itself.  That’s why so many Epic customers have turned to J2 for services and 

solutions that ease the Epic transition, accelerate provider adoption, and leverage 

Epic data to drive their most strategic goals.

If you’re looking to maximize the impact of your Epic investment, here are just a few 

of the ways J2 can help:

What We Do

 � Architecture / best practices

 � Project management

 � Systems integration

 � EHR interoperability and HIE

 � Enterprise master patient index

 � Mobile / web applications

 � Reporting and analytics

 � Systems support / optimization

Achieve true interoperability with other EHRs

Sometimes it simply isn’t realistic to expect every provider in your network to standardize on a single EHR.  

That’s why MemorialCare Health System turned to J2 to enable expanded HIE functionality to exchange 

CCD data between Epic and the outside EHR platforms used by its affiliated medical groups and partners.

Integrate third-party application workflows into Epic

If you’re building a software application that needs to share data with Epic, we can help.  J2’s technical 

architects have provided best-practices consulting to numerous companies looking for an Epic integration 

strategy that will last over the long haul.

Leverage Epic data for accountable care and population health

Whether you’re trying to get the most out of Clarity and Cogito, or looking to bring your clinical and 

operational data into another data warehousing or analytics tool, J2 can help you establish an effective 

strategy for revenue cycle analysis, quality metrics tracking, and population health management.

Migrate your legacy data into Epic

Legacy data conversion is an often underappreciated aspect of any system transition.  J2’s proven 

methodology helped Cedars-Sinai Medical Center and Cone Health faithfully migrate years’ worth of 

clinical data into Epic.

Expand your Epic footprint

If you’re bringing new hospitals or provider groups into the Epic fold, J2 can help you establish the necessary 

connections to ensure seamless interoperability.  After helping University of Colorado Health complete its initial 

Epic go-live, J2 played an instrumental role in integrating three additional hospitals into UCH’s growing network.

Comprehensive Strategies for 
Getting the Most Out of Epic

Plan and execute your Epic interoperability strategy

Updating all of your interfaces in preparation for an Epic rollout can be a massive undertaking.  Customers like 

Rush University Medical Center and Spectrum Health were able to make the task easier by relying on J2’s 

deep expertise in Epic Bridges, Care Everywhere, and all of the most widely-used commercial interface engines.

“I cannot speak highly 
enough about J2 Interactive’s 
knowledge,  professionalism, 
and dedication to a project. 
J2 Interactive goes a  
step  beyond.”

— Healthcare IT Manager 

Collected by KLAS Research



If you need a partner who understands how to help you 

get the most out of your investment in Epic – now and for 

the long term – give J2 a call.
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“J2 Interactive is more  
like a partner than a 
consulting service. They 
provide resources and 
suggestions and plans  
for success.”

— Healthcare IT Manager 

Collected by KLAS Research

For almost 10 years, J2 has been helping hospitals and health systems achieve 

excellence with Epic at every stage of the adoption curve.  We’re consistently 

at the top of KLAS’ annual rankings for Technical Services because of our 

extraordinary commitment to our customers’ success.  We’re not a placement 

firm pulling resumes from a database of independent contractors – every 

member of our staff is a full-time employee, backed up by a team of over 100 

healthcare IT consultants in the US and UK.

J2 doesn’t just bring a large team of Epic experts who know the full suite of 

Epic modules inside and out.  We’re also the recognized leader in application 

development and integration services on the InterSystems technology at the 

heart of Epic.  Because our resources are cross-trained in the industry’s leading 

interface engines, and have extensive experience integrating with a host of EHRs 

and other healthcare applications, we have the know-how to overcome your 

most complex interoperability challenges.

Whether you’re looking for a team to execute a large-scale project from end 

to end, or you just need some best-practices consulting or staff augmentation 

to put your projects on the right track, J2 has the flexibility to provide an 

engagement model that best fits your circumstances and budget.  And when 

our work is done, we will always leave your internal staff with the knowledge and 

training to maintain and enhance what we’ve built.

A Partner You Can Trust

Selected Epic Clients

“Not only did J2 provide 
excellent interface 
engineers, they provided 
excellent people who were 
committed to the success 
of our project. They 
became part of our team, 
and played a substantial 
role in our very successful 
implementation.”

— Steve Hess 

Chief Information Officer 

University of Colorado Health
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J2 is a recognized leader 
in HIE and interoperability 
solutions for customers of all 
sizes. Get connected to find 
out what we can do for you.


