
What We Do

 � Healthcare Analytics

 � Patient & Provider Engagement

 � Terminology Solutions

 � Cloud Deployment / Managed Services

 � Electronic Medical Record Systems (EMR)

 � Medical Device / Lab Integrations

 � Technology Strategy

 � Healthcare Interoperability

 � Health Information Exchange
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Company Overview

J2 Interactive is an award-winning software development and IT consulting 

firm specializing in customized solutions for health systems, research institutions, 

labs, and health information exchanges. Our approach is rooted in the 

fundamental belief that systems succeed or fail based on how well they serve 

the people who depend upon them. That includes physicians, nurses, technicians, 

and administrative staff… but ultimately, it means patients and their families.

Twice ranked #1 for Technical Services in the annual Best in KLAS survey, J2’s 

expertise runs the gamut from technology strategy and best-practices consulting 

to systems integration, application development, health information exchange, 

and healthcare analytics. We are especially well known for our work with 

InterSystems IRIS, HealthShare, and TrakCare—since we became an InterSystems 

Implementation Partner in 2004, no firm has compiled a longer or more 

impressive track record of success with InterSystems projects than J2.  We’ve also 

delivered dozens of Salesforce solutions that leverage Service Cloud, Marketing 

Cloud, and Health Cloud to help organizations improve efficiencies, lower costs, 

and drive better health outcomes across large and diverse populations.

We’ve assembled a team of nearly 300 consultants and engineers in North 

America, Europe, and the Middle East, each with many years of experience 

implementing successful projects of all sizes. We pride ourselves on our personal 

investment in our clients’ goals—particularly in the area of improving patient 

outcomes—and our commitment to following through until those goals are met.

Technology Solutions for Healthcare Organizations 

and the Communities They Serve

The work done by J2 has 

completely transformed our 

ability to do science.”

— Bruce Walker, MD  

Director 

The Ragon Institute of MGH, 

MIT, and Harvard

J2’s expertise on the InterSystems 

platform is broad and deep.”

— John Halamka, MD 

Former CIO, Beth Israel Lahey Health 

President, Mayo Clinic Platform

J2 is a trusted partner who, like 

InterSystems, puts a high value 

on client success.”

— John Paladino  

VP, Client Services 

InterSystems Corporation
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Selected Clients
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Arizona Center for Cancer Care

Baystate Health

Bedfordshire Hospitals NHS � 

Beaumont Health System

Beth Israel Lahey Health

Birmingham and Solihull  

Mental Health NHS � 

Cedars-Sinai Medical Center

Children’s National Medical Center

DaVita

East & North Hertfordshire NHS � 

Great Plains Health

Jackson Health System

Kaiser Permanente

Marshfield Clinic

Mass General Brigham

MCG Health

Mediclinic Southern Africa � 

MemorialCare Health System

Memorial Sloan Kettering  

Cancer Center

MIT Medical

Mount Auburn Hospital

Mount Nittany Health

Mount Sinai Health System

New England Life Care

New York City Health + Hospitals

NHS Lothian � 

North Tees and Hartlepool NHS � 

Northwell Health

Northwestern Medicine

Pennine Acute Hospitals NHS � 

Portsmouth Hospitals NHS � 

Providence Health & Services

Rady Children’s Hospital – San Diego

Seattle Cancer Care Alliance

SCL Health

Summit Health Management

TeamHealth

Torbay and South Devon NHS 	 

UC Davis Health System

University of Colorado Health
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BCBS Association

BCBS of Kansas City

BCBS of Mississippi

CareSource

New York Life

ACM Global Laboratories

Clearpath Diagnostics

LabCorp

LifeLabs

Miraca Life Sciences

NeoGenomics Laboratories

Quest Diagnostics

The Ragon Institute of  

MGH, MIT, and Harvard

Priority Health

SCAN Group

UnitedHealth Group

Spectra Laboratories

Tufts Clinical and Translational 

Science Institute

Hixny

Kansas Health Information Network

Manifest MedEx

Michigan Health Information Network

Midwest Health Connection

NC HealthConnex

New York eHealth Collaborative

Big Sky Care Connect

Bronx RHIO

CRISP

CyncHealth

Greater Houston HealthConnect

HealtheConnections

Healthix
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Norfolk and Waveney  

Integrated Care System � 

Pioneer Valley Information Exchange

Rhode Island Quality Institute

Rio Grande Valley HIE



Technology Expertise
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Selected Clients, continued
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3M Health Information Systems

Allscripts

Change Healthcare

Conifer Health Solutions

Conduent

DrFirst

Epic

Feedtrail

Harris PulseCheck

HBI Solutions

Health Catalyst

InterSystems Corporation

InterSystems France � 

InterSystems UK & Ireland 
  � 

Kairoi Healthcare Strategies

Lifepoint Informatics

MCG Health

NextGen Healthcare

Optum

PRIA Healthcare

QuadraMed Corporation 

Rhodes Group 

University of Colorado Medicine

ZOLL
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Burlington Medical

Cardiac Science Corporation

CardioFocus

Causemed

Covaris

eNeura

Gynesonics

Haemonetics Corporation

InfoBionic

County of Santa Clara

CA Dept. of Health Care Services

Dubai Health Authority � 

Indian Health Service

UK Ministry of Defence � 

US Department of Defense

LeMaitre Vascular

MBL International

Metabolon

Microline Surgical

US Department of Veterans A�airs

US Social Security Administration


